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I diritti umani nell’era degli algoritmi 
e dell’intelligenza artificiale1

Marco Fasciglione

SRPPDULR� �� IQWURGX]LRQH� � �� AOJRULWPL H QXRYH IRUPH GL SRWHUH� � �� 1XR�
YH WHFQRORJLH� YDORUL HG LQGLYLGXR� � ���� L·LQFLGHQ]D VXOOD IRUPD]LRQH GHO 
FRQVHQVR LQGLYLGXDOH H OD FRPXQLFD]LRQH GHOOH LGHH� � ���� L·LQFLGHQ]D 
VXOO·DXWRQRPLD H GHOOD FDSDFLWj GL DXWRGHWHUPLQDUVL GHOO·LQGLYLGXR� � ���� 
L·LQFLGHQ]D VXO YDORUH GHOOD GLJQLWj XPDQD� � �� RHVSRQVDELOLWj H GLULWWL XPD�
QL QHOOD VRFLHWj GHJOL DOJRULWPL� � �� CRQFOXVLRQL�

�� IQWURGX]LRQH

IO machine learning� JOL DOJRULWPL H OH DOWUH DSSOLFD]LRQL GHOO·LQWHO�
OLJHQ]D DUWLˡFLDOH VWDQQR LQˣXHQ]DQGR LQ PRGR VHPSUH SL� FUH�
VFHQWH RJQL WLSR GL DWWLYLWj XPDQD� GOL H˫HWWL GHULYDQWL GDOOR VYL�
OXSSR GL TXHVWH WHFQRORJLH VRQR RYXQTXH H KDQQR GLPRVWUDWR GL 
FRPSRUWDUH VLD FRQVHJXHQ]H SRVLWLYH VLD LO ULVFKLR GL LQWHUIHULUH 
QHJDWLYDPHQWH VXOOD YLWD GHOOH SHUVRQH� 'D XQ ODWR� HVVH KDQQR 
DSHUWR OD YLD D QXRYH RSSRUWXQLWj GL HVSDQVLRQH GHOOD SURGXWWLYL�
Wj� GL VYLOXSSR HFRQRPLFR H GL SURJUHVVR LQ PROWHSOLFL VHWWRUL� 
'DOO·DOWUR ODWR� LO ORUR VYLOXSSR� FHOHUH H QRQ UHJRODPHQWDWR� H OD 
ORUR FDSDFLWj LQWUXVLYD QHOOD VRFLHWj SRQJRQR ULVFKL SHU JOL LQGL�
YLGXL H SHU OD VDOYDJXDUGLD GHL ORUR GLULWWL XPDQL� SRWWR LO SULPR 
DVSHWWR� WDOL WHFQRORJLH SRVVRQR HVVHUH XWLOL DOOD VDOYDJXDUGLD GHL 
GLULWWL XPDQL JUD]LH DOO·LPSDWWR SRVLWLYR FKH HVVH SRVVRQR DYHUH� 
WUD OH DOWUH FRVH� VXL GLULWWL GHOOH GRQQH� VXO GLULWWR DOOD VDOXWH� VXL 
GLULWWL GHJOL DQ]LDQL� L·DXWRPD]LRQH GL ODYRUL SHULFRORVL SXz PL�
JOLRUDUH VLJQLˡFDWLYDPHQWH OD VDOXWH H OD VLFXUH]]D VXO ODYRUR� 
AOOR VWHVVR PRGR� O·XVR GHOOH WHFQRORJLH FROOHJDWH DOO·LQWHOOLJHQ]D 
DUWLˡFLDOH� OR VYLOXSSR GL F�G� ¶smart cities· H GL GLVSRVLWLYL FRQQHV�



I GLULWWL XPDQL QHOO·HUD GHJOL DOJRULWPL H GHOO·LQWHOOLJHQ]D DUWLˡFLDOH

90

VL SXz FRQWULEXLUH D ULGXUUH OH HPLVVLRQL GL JDV VHUUD H DG DLXWDUH 
SHUWDQWR D PLWLJDUH O·LPSDWWR QHJDWLYR GHULYDQWH GDL FDPELD�
PHQWL FOLPDWLFL� SRWWR LO VHFRQGR SXQWR GL YLVWD� WXWWDYLD� OH SR�
WHQ]LDOLWj GHOO·LQWHOOLJHQ]D DUWLˡFLDOH� EDVDWH VXL big data� VXJOL 
DOJRULWPL H VXL FDOFROL SUHGLWWLYL� FRPELQDWH FRQ OD SHUYDVLYLWj 
GHL GLVSRVLWLYL H GHL VHQVRUL GHO F�G� Internet of Things� VRQR LQ JUD�
GR GL LQFLGHUH QHO JRYHUQR GHOOH IXQ]LRQL IRQGDPHQWDOL GHOOD VR�
FLHWj� GDOO·LVWUX]LRQH DOOD VDOXWH� GDOOD VFLHQ]D DOO·HFRQRPLD ˡQR 
DOOD VIHUD GHO GLULWWR� GHOOD VLFXUH]]D H GHOOD GLIHVD� GHO GLVFRUVR 
SROLWLFR H GHO SURFHVVR GHFLVLRQDOH GHPRFUDWLFR� 7XWWR FLz VWD 
DQLPDQGR GD GLYHUVL DQQL XQ SURIRQGR H YLYDFH GLEDWWLWR QHOO·R�
SLQLRQH SXEEOLFD� H WUD JOL VWXGLRVL� FLUFD O·LPSDWWR GHO SURJUHVVR 
WHFQRORJLFR VXL YDORUL IRQGDQWL GHOOH VRFLHWj FRQWHPSRUDQHH� OD 
GHPRFUD]LD� LO ULVSHWWR GHOOR VWDWR GL GLULWWR H OD rule of law� OD JD�
UDQ]LD GHL GLULWWL XPDQL� 8Q GLEDWWLWR TXLQGL QLHQWH D˫DWWR QXRYR 
PD FKH� SURSULR D FDXVD GHOOD YHUWLJLQRVD DFFHOHUD]LRQH GHO SUR�
FHVVR WHFQRORJLFR q GL VWULQJHQWH DWWXDOLWj�� 

4XHVWH EUHYL SDJLQH SHUVHJXRQR� VHQ]D SUHWHVD GL HVDXVWLYL�
Wj� O·RELHWWLYR GL FDSLUH TXDOH SRVVD HVVHUH LO UXROR GHO GLULWWR LQ�
WHUQD]LRQDOH GHL GLULWWL XPDQL QHOOD VRFLHWj GHOO·LQWHOOLJHQ]D DU�
WLˡFLDOH H FRPH SUHYHQLUH FRQVHJXHQ]H QHJDWLYH VXL GLULWWL 
XPDQL GL LQGLYLGXL� FRPXQLWj� HFFHWHUD� PHVVL LQ SHULFROR GD 
SURFHVVL GHFLVLRQDOL DOJRULWPLFL� EEEHQH� D JLXGL]LR GL FKL VFULYH 
OH ULVSRVWH D WDOH TXHVLWR ULFKLHGRQR O·XWLOL]]R GL WUH FKLDYL GL OHW�
WXUD� LD SULPD DWWLHQH DOO·DQDOLVL GHO UXROR JLRFDWR GDOOH nuove 
forme di potere FKH VL D˫DFFLDQR H DJLVFRQR QHOOD FRQWHPSRUDQHD 
VRFLHWj GHJOL DOJRULWPL� LD VHFRQGD FKLDYH GL OHWWXUD� ULJXDUGD 
O·DQDOLVL GHOOD FDSDFLWj GHOOH QXRYH WHFQRORJLH GL LQFLGHUH VXL va-
lori FKH VL VRQR FULVWDOOL]]DWL QHOO·RUGLQDPHQWR JLXULGLFR LQWHUQD�
]LRQDOH� HG LQ SDUWLFRODUH QHJOL VWUXPHQWL LQWHUQD]LRQDOL GL WXWH�
OD GHL GLULWWL XPDQL� LD WHU]D FKLDYH GL OHWWXUD� LQˡQH� DWWLHQH 
DOO·HPHUVLRQH GL QXRYH forme di responsabilità GHL GLYHUVL DWWRUL 
FKH RSHUDQR QHOOD FRQWHPSRUDQHD VRFLHWj GHJOL DOJRULWPL� 
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�� AOJRULWPL H QXRYH IRUPH GL SRWHUH 

PDUWLDPR GDOOD QR]LRQH GL potere� 1HOOD VRFLHWj GHJOL DOJRULWPL H 
GHOO·LQWHOOLJHQ]D DUWLˡFLDOH HPHUJRQR nuove forme GL SRWHUH FKH 
SRVVRQR PHWWHUH D ULVFKLR L GLULWWL XPDQL� 7DOL QXRYL SRWHUL VL 
D˥DQFDQR ² R SRVVRQR VRVWLWXLUVL GHO WXWWR ² DL WUDGL]LRQDOL FHQ�
WUL GL HVHUFL]LR GHO SRWHUH� VDUHEEH D GLUH JOL SWDWL� LQWRUQR DL 
TXDOL q VL q WUDGL]LRQDOPHQWH FRQˡJXUDWR LO VLVWHPD LQWHUQD]LR�
QDOH GL WXWHOD GHL GLULWWL XPDQL� LH LPSUHVH� WDQWR TXHOOH GHO VHW�
WRUH High-tech FKH VYLOXSSDQR OH WHFQRORJLH LQ HVDPH� PD DQFKH 
TXHOOH FKH SRL XWLOL]]DQR WDOL WHFQRORJLH QHL SURSUL SURFHVVL SUR�
GXWWLYL H FRPPHUFLDOL� UDSSUHVHQWDQR XQD GL TXHVWH QXRYH IRU�
PH GL SRWHUH� LQ JUDGR GL LQFLGHUH VXO JRGLPHQWR H VXOOD SURWH�
]LRQH GHL GLULWWL XPDQL�  PURYR D VSLHJDUPL FRQ XQ HVHPSLR� 
TXHOOR GHOOH F�G� smart supply chains LQ FXL O·LQWHOOLJHQ]D DUWLˡFLD�
OH SXz HVVHUH DSSOLFDWD LQ RWWLFD GL capacity planning FRPH VWUX�
PHQWR SHU ¶RWWLPL]]DUH· OH GHFLVLRQL QHOO·RUJDQL]]D]LRQH GHOOD 
FDWHQD GHO YDORUH� IPPDJLQLDPR XQ·LQWHOOLJHQ]D DUWLˡFLDOH FKH 
YHQJD LQVWDOODWD QHL VHUYHU GL XQD JUDQGH D]LHQGD� DG HV� XQD 
PXOWLQD]LRQDOH GHOO·automotive FKH YHQGH YHLFROL GHVWLQDWL DO 
WUDVSRUWR GL EHQL H SHUVRQH� 1HL VHUYL]L H QHL SURGRWWL FRPPHU�
FLDOL]]DWL GD XQD WDOH LSRWHWLFD D]LHQGD SRVVRQR ULHQWUDUH� DXWR� 
IXUJRQL� PRWULFL� L SH]]L GL ULFDPELR� OH VROX]LRQL HQHUJHWLFKH 
�PDJDUL HOHWWULFKH R LEULGH� FKH DOLPHQWDQR WDOL YHLFROL� OH VROX�
]LRQL ˡQDQ]LDULH SHU LO ORUR DFTXLVWR �H OH UHODWLYH EDQFKH H ˡ�
QDQ]LDULH JHVWLWH R SDUWHFLSDWH GDOO·LPSUHVD� H WXWWD OD ˡOLHUD GL 
IRUQLWRUL H VXE�IRUQLWRUL VLWXDWL LQ GLYHUVH DUHH GHO PLDQHWD� IP�
PDJLQLDPR FKH WDOH LQWHOOLJHQ]D DUWLˡFLDOH VLD ¶DXWRUL]]DWD· GDL 
VXRL ¶FUHDWRUL· DG LQWHUDJLUH VXOO·LQWHUD ˡOLHUD GHOO·LPSUHVD DOOR 
VFRSR GL PLJOLRUDUQH HG RWWLPL]]DUQH OD value chain SHU DXPHQ�
WDUH OD SURGXWWLYLWj H PDVVLPL]]DUH LO SURˡWWR� H FKH QHOO·HVHUFL�
]LR GL WDOH FRPSLWR OH VLD LPSRVWR FRPH ¶OLPLWH UHJRODPHQWDUH· 
O·RVVHUYDQ]D GHOOH VLQJROH QRUPDWLYH HVLVWHQWL QHL ULVSHWWLYL RU�
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GLQDPHQWL QD]LRQDOL LQWHUHVVDWL GDOOH DWWLYLWj GHOO·LPSUHVD� 4XD�
OL OH FRQVHJXHQ]H" EVVD SRWUj WURYDUH VROX]LRQL FUHDWLYH SHU UDJ�
JLXQJHUH JOL RELHWWLYL GHOO·LPSUHVD� GDOOD FUHD]LRQH GL VRˡVWLFDWH 
shell companies SHU VRWWRSRUVL D UHJLPL ˡVFDOL SL� FRQYHQLHQWL 
ULVSHWWR D TXHOOL GRYH OD PXOWLQD]LRQDOH KD OD SURSULD VHGH� D 
VWUDWHJLH GL DFTXLVL]LRQH GL ULVRUVH �PDWHULH SULPH� SHUVRQDOH GL 
ULFHUFD� PDQRGRSHUD HWF��� YROWH D FRQWHQHUH L FRVWL DWWUDYHUVR 
O·LPSLHJR GL SURFHVVL GL SURGX]LRQH FKH� VHSSXU QRQ LOOHJDOL LQ 
TXHOOR VSHFLˡFR SWDWR� SRWUHEEHUR VIRFLDUH LQ GDQQL DOO·DPELHQ�
WH� DOOH SHUVRQH H D FRPXQLWj� IQ DOWUL WHUPLQL� TXHVW·LSRWHWLFD 
LQWHOOLJHQ]D DUWLˡFLDOH SRWUHEEH VIUXWWDUH L gap UHJRODPHQWDUL 
WUD JOL RUGLQDPHQWL JLXULGLFL GHL GLYHUVL SWDWL �DG HV� OH OHJJL QD�
]LRQDOL JLXVODYRULVWLFKH� TXHOOH VXOOD VDOYDJXDUGLD GHOO·DPELHQ�
WH� LQ PRGR WDOH FKH� SXU ULVSHWWDQGR OH OHJJL GHOOR SWDWR GL RUL�
JLQH� SRWUHEEH ULSLDQLˡFDUH O·LQWHUD ˡOLHUD VSRVWDQGR OD 
SURGX]LRQH GRYH q ¶SL� FRQYHQLHQWH· SHU O·LPSUHVD� IO WXWWR SHU 
PDVVLPL]]DUH LO SURˡWWR� 1RQ XQD QRYLWj SHU L PRGHOOL GL EXVL�
QHVV FRQWHPSRUDQHL LQ FXL LO SULQFLSLR GHOOD F�G� shareholder pri-
macy REEOLJD OH D]LHQGH D VIUXWWDUH O·RSSRUWXQLWj FRQFHVVD GDL 
PHFFDQLVPL GL SURGX]LRQH OXQJR OH FDWHQH GL IRUQLWXUD JOREDOL 
SHU ULGXUUH L FRVWL H PDVVLPL]]DUH L SURˡWWL�� PD FKH XQ VLVWHPD 
GL machine learning DOWDPHQWH HYROXWR SXz UHDOL]]DUH FRQ PLJOLR�
UH H˥FDFLD� VSLQJHQGROR DOO·HVWUHPR FRQ XQ SRWHQ]LDOH ¶H˫HWWR 
VFDODUH· GHYDVWDQWH SHU LO SLDQHWD H OD VRFLHWj�

Ë HVDWWDPHQWH LQ TXHVWD SURVSHWWLYD GL DQDOLVL FKH LO GLEDWWLWR 
VXOOH QXRYH WHFQRORJLH LQWHUVHFD TXHOOR VXOOH ¶QXRYH IRUPH GL 
SRWHUH· HG LQ PRGR SDUWLFRODUH TXHOOR VXOO·HPHUVLRQH GL nuovi 
attori VXOOD VFHQD LQWHUQD]LRQDOH FKH VHPSUH SL� VSHVVR FRQWUL�
EXLVFRQR� DFFDQWR DJOL SWDWL� DOOD IRUPD]LRQH H DOO·DWWXD]LRQH 
GHOOH QRUPH GL GLULWWR LQWHUQD]LRQDOH� IQ XQ DPELHQWH GLJLWDOH 
JOREDOH OH LQWHUIHUHQ]H FRQ LO JRGLPHQWR GHL GLULWWL XPDQL ´QRQ 
SURYHQJRQR VROR GDOO·DWWXD]LRQH GL WHFQRORJLH GLJLWDOL GD SDUWH 
GL DWWRUL SXEEOLFL� PD DQFKH� H SULQFLSDOPHQWH� GDOOD FDSDFLWj 
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GHJOL DWWRUL SULYDWL WUDQVQD]LRQDOL GL VYLOXSSDUH H DSSOLFDUH 
VWDQGDUG SULYDWL LQ FRQFRUUHQ]D FRQ YDORUL SXEEOLFLµ�� IQ TXHVWD 
RWWLFD� XQR GHL VHWWRUL PDJJLRUPHQWH LQ IHUPHQWR ULJXDUGD LO 
UXROR GHO VHWWRUH SULYDWR QHO VLVWHPD LQWHUQD]LRQDOH HG LQ PRGR 
SDUWLFRODUH O·LPSDWWR GHOOH DWWLYLWj GHOOH imprese VXL GLULWWL XPDQL 
FRQ LO SURFHVVR GL HPHUVLRQH GL VWDQGDUG LQWHUQD]LRQDOL YROWL D 
GLVFLSOLQDUH OD FRQGRWWD GHOOH VWHVVH LQ IXQ]LRQH GL XQD ORUR ´UH�
VSRQVDELOL]]D]LRQHµ LQ PDWHULD GL GLULWWL XPDQL� LR VWUXPHQWR 
LQWHUQD]LRQDOH GL ULIHULPHQWR LQ PDWHULD q UDSSUHVHQWDWR GDL 
PULQFLSL GXLGD 218 VX LPSUHVH H GLULWWL XPDQL DGRWWDWL QHO ���� 
GDO CRQVLJOLR GHL GLULWWL XPDQL GHOOH 1D]LRQL 8QLWH�� SXGGLYLVL LQ 
WUH SLODVWUL� LO SULPR LQFHQWUDWR VXOO·REEOLJR VWDWDOH GL SURWHJJH�
UH L GLULWWL XPDQL GDOOH YLROD]LRQL ULFRQGXFLELOL DOOH DWWLYLWj GHOOH 
LPSUHVH� �LO F�G� State duty to protect�� LO VHFRQGR UHODWLYR DOOD UH�
VSRQVDELOLWj GHOOH LPSUHVH GL ULVSHWWDUH L GLULWWL XPDQL �OD F�G� 
corporate responsibility to respect�� HG LO WHU]R� LQˡQH� FRQFHUQHQWH 
LO GLULWWR GL DFFHVVR DL ULPHGL SHU OH YLWWLPH �F�G� access to reme-
dies�� L PULQFLSL GXLGD FRVWLWXLVFRQR LO SULPR VWDQGDUG UHDOPHQWH 
¶JOREDOH· LQ PDWHULD� 1RQRVWDQWH HVVL QRQ VLDQR XQR VWUXPHQWR 
YLQFRODQWH KDQQR JXDGDJQDWR XQ JHQHUDOH HG XQDQLPH FRQVHQ�
VR HVVHQGR GLYHQWDWL QHO JLUR GL SRFKL DQQL LO SULQFLSDOH VWDQ�
GDUG LQWHUQD]LRQDOH LQ PDWHULD H VRQR VWDWL ULFRQRVFLXWL GD SWDWL� 
2UJDQL]]D]LRQL LQWHUQD]LRQDOL� LPSUHVH� DVVRFLD]LRQL GL FDWHJR�
ULD� RUGLQL IRUHQVL� VRFLHWj FLYLOH H GD WXWWL JOL RUJDQLVPL RQXVLDQL 
FKH RSHUDQR QHO VHWWRUH GHL GLULWWL XPDQL6� 

IO VHFRQGR SLODVWUR GHL PULQFLSL JXLGD q SDUWLFRODUPHQWH LQWH�
UHVVDQWH DL ˡQL GHOOD QRVWUD DQDOLVL� IQ H˫HWWL HVVR ˡVVD XQR ¶VWDQ�
GDUG GL FRQGRWWD DWWHVD· SHU OH LPSUHVH FKH FRQVLVWH QHOOD UH�
VSRQVDELOLWj GL HYLWDUH OH YLROD]LRQL GHL GLULWWL XPDQL FKH HVVH 
SRVVDQR causare R contribuire a causare H GL SUHYHQLUH O·LPSDWWR 
QHJDWLYR VXL GLULWWL XPDQL FKH GHULYD GDOOH DWWLYLWj GL WHU]H SDUWL 
H FKH VLD GLUHWWDPHQWH FROOHJDWR DOOH ORUR RSHUD]LRQL� DL ORUR SUR�
GRWWL R VHUYL]L� LQ UDJLRQH GL XQ UDSSRUWR FRPPHUFLDOH FRQ XQ 
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HQWH WHU]R7� CRPH q QRWR� LO QXFOHR FHQWUDOH GL TXHVWD UHVSRQVDEL�
OLWj VL IRQGD VX GL XQR VWDQGDUG GL due diligence OD F�G� due diligence 
D]LHQGDOH VXL GLULWWL XPDQL� FKH LPSRQH GL FHUFDUH GL SUHYHQLUH 
O·LPSDWWR QHJDWLYR VXL GLULWWL XPDQL FKH SXz GHULYDUH GDOOH SUR�
SULH RSHUD]LRQL HFRQRPLFKH DWWUDYHUVR O·XWLOL]]R GL LGRQHL SUR�
FHVVL YROWL D LGHQWLˡFDUH� SUHYHQLUH H UHQGHUH FRQWR GL FRPH WDOL 
LPSDWWL YHQJRQR D˫URQWDWL� QRQFKp GL SRUUH ORUR ULPHGLR8� SL 
WUDWWD GL XQ PHFFDQLVPR GL risk-assessment FKH VL VRVWDQ]LD LQ XQ 
SURFHVVR FRQWLQXDWLYR GL JHVWLRQH GHO ULVFKLR FKH XQ·LPSUHVD UD�
JLRQHYROH H SUXGHQWH GHYH LQWUDSUHQGHUH� DOOD OXFH GHOOH VXH FD�
UDWWHULVWLFKH �VHWWRUH GL DWWLYLWj� FRQWHVWR RSHUDWLYR� GLPHQVLRQL 
H VLPLOL IDWWRUL� SHU IDU IURQWH DOOD VXD UHVSRQVDELOLWj GL ULVSHWWDUH 
L GLULWWL XPDQL9� SL WUDWWD� LQVRPPD� GL XQ DSSURFFLR GHˡQLELOH 
FRPH human rights by design DOO·LPSDWWR QHJDWLYR GHOOH DWWLYLWj GL 
LPSUHVD VXL GLULWWL XPDQL� FKH q DSSOLFDELOH DQFKH DOOH LPSUHVH 
FKH VYLOXSSDQR H�R XWLOL]]DQR OH PRGHUQH WHFQRORJLH GLJLWDOL� ED�
VDWH VXO machine learning� VXOO·LQWHOOLJHQ]D DUWLˡFLDOH� HFF� LH LP�
SUHVH GHO VHWWRUH WHFQRORJLFR� LQIDWWL� JLj DSSOLFDQR XQ PHFFDQL�
VPR� DQDORJR PD SL� FLUFRVFULWWR� GL YDOXWD]LRQH GHO ULVFKLR GL 
LPSDWWR QHJDWLYR TXDQGR LQWHJUDQR OH FRQVLGHUD]LRQL LQ PDWHULD 
GL WXWHOD GHOOD privacy GXUDQWH OH IDVL SL� LPSRUWDQWL GHOOR VYLOXS�
SR GL XQ SURGRWWR �OD F�G� privacy by design���� IQ DOWUH SDUROH� OD 
due diligence VXL GLULWWL XPDQL VL HVWHQGH DQFKH DOOH VLWXD]LRQL UH�
ODWLYH DOOR VYLOXSSR H DOO·LPSLHJR GL WDOL WHFQRORJLH� FRQ OH LPSUH�
VH FKH VRQR WHQXWH D GLPRVWUDUH GL DYHU DGRWWDWR WXWWH OH PLVXUH 
DSSURSULDWH SHU JDUDQWLUH OD SURWH]LRQH GHL GLULWWL XPDQL FKH SR�
WUHEEHUR HVVHUH SRWHQ]LDOPHQWH FRPSURPHVVL� LQ DJJLXQWD H DF�
FDQWR DOOH TXHVWLRQL FROOHJDWH DOOD WXWHOD GHOOD privacy� 

SH JOL VWDQGDUG LQWHUQD]LRQDOL LQ PDWHULD GL LPSUHVD H GLULWWL 
XPDQL già ULFKLHGRQR DOOH LPSUHVH GL H˫HWWXDUH XQD due diligence 
JHQHUDOH VXL GLULWWL XPDQL TXDQGR VYLOXSSDQR H XWLOL]]DQR WHF�
QRORJLH EDVDWH VXJOL DOJRULWPL� VWXSLVFH DOORUD FKH WDOH DSSURF�
FLR UHJRODPHQWDUH EDVDWR VXOO·DGR]LRQH GL PLVXUH SUHYHQWLYH VLD 
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DVVHQWH GDOOD ER]]D GL UHJRODPHQWR GHOOD CRPPLVVLRQH HXURSHD 
GHO ���� YROWD D ˡVVDUH GHOOH UHJROH DUPRQL]]DWH LQ PDWHULD GL 
LQWHOOLJHQ]D DUWLˡFLDOH �LO F�G Artificial intelligence Act���� LD SUR�
SRVWD GL UHJRODPHQWR PLUD D JDUDQWLUH� WUD OH DOWUH FRVH� FKH L 
VLVWHPL GL LQWHOOLJHQ]D DUWLˡFLDOH LPPHVVL VXO PHUFDWR GHOO·8QLR�
QH H ivi XWLOL]]DWL VLDQR sicuri H ULVSHWWLQR OD QRUPDWLYD YLJHQWH LQ 
PDWHULD GL diritti fondamentali H L YDORUL GHOO·8QLRQH� QRQFKp D 
JDUDQWLUH XQD PLJOLRUH governance H FKH OH DXWRULWj H L WULEXQDOL 
QD]LRQDOL FRPSHWHQWL SRVVDQR LQGDJDUH H D˫URQWDUH SL� H˥FD�
FHPHQWH HYHQWXDOL YLROD]LRQL GHJOL REEOLJKL LQ PDWHULD GL GLULWWL 
IRQGDPHQWDOL LQ SUHVHQ]D GL YLROD]LRQL GHL UHTXLVLWL GL VLFXUH]]D 
DSSOLFDELOL DL VLVWHPL GL LQWHOOLJHQ]D DUWLˡFLDOH� PXUWURSSR� OD 
SURSRVWD DWWXDOPHQWH SHQGHQWH QRQ LQFOXGH DOFXQ ULIHULPHQWR 
DL PULQFLSL GXLGD 218� Qp DOO·DGR]LRQH GL XQD due diligence JHQH�
UDOH LQ PDWHULD GL GLULWWL XPDQL SHU OH LPSUHVH FKH VL DYYDOJRQR 
GL TXHVWD WHFQRORJLD� Qp DG DOWUL DQDORJKL VWDQGDUG LQWHUQD]LR�
QDOL LQ PDWHULD GL LPSUHVH H GLULWWL XPDQL 1RQ SXz HVVHUH FRQVL�
GHUDWR HVSUHVVLRQH GL XQR human rights by design LO ULIHULPHQWR� 
FRQWHQXWR QHOO·DUWLFROR �� GHOOD SURSRVWD GL UHJRODPHQWR� FKH� 
LQ UHOD]LRQH DOOD UDFFROWD H DO WUDWWDPHQWR GL GDWL SHUVRQDOL QHO 
SURFHVVR GL VSHULPHQWD]LRQH H XWLOL]]R GL VLVWHPL GL LQWHOOLJHQ]D 
DUWLˡFLDOH� ULQYLD� DOOD OHWWHUD c�� DOOD QHFHVVLWj FKH HVLVWDQR HI�
IHWWLYL PHFFDQLVPL GL PRQLWRUDJJLR SHU LGHQWLˡFDUH TXDOVLDVL 
ULVFKLR HOHYDWR SHU L ¶GLULWWL IRQGDPHQWDOL· GHOOH SHUVRQH LQWHUHV�
VDWH� QRQFKp D PHFFDQLVPL GL ¶ULVSRVWD· �F�G� response� SHU PLWL�
JDUH SURQWDPHQWH WDOL ULVFKL H� RYH QHFHVVDULR� LQWHUURPSHUH 
O·XWLOL]]R GL WDOL VLVWHPL� 7DQWRPHQR FLz SXz YDOHUH SHU OD IRUPX�
OD]LRQH GHOO·DUWLFROR �� GHOOD SURSRVWD GL UHJRODPHQWR FKH SUH�
YHGH FKH TXDORUD LO VLVWHPD GL LQWHOOLJHQ]D DUWLˡFLDOH SUHVHQWL XQ 
ULVFKLR SHU OD VDOXWH R OD VLFXUH]]D GHOOH SHUVRQH� RSSXUH SHU OD 
FRQIRUPLWj DJOL REEOLJKL SUHYLVWL GDO GLULWWR GHOO·8QLRQH� R GD 
TXHOOR QD]LRQDOH� D WXWHOD GHL GLULWWL IRQGDPHQWDOL R SHU DOWUL 
DVSHWWL GHOOD WXWHOD GHOO·LQWHUHVVH SXEEOLFR� O·DXWRULWj GL YLJLODQ�
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]D GHO PHUFDWR GL XQR SWDWR PHPEUR SXz FKLHGHUH DOO·RSHUDWRUH 
GL DGRWWDUH WXWWH OH PLVXUH DGHJXDWH D IDU Vu FKH LO VLVWHPD LQ 
HVDPH� DOO·DWWR GHOOD VXD LPPLVVLRQH VXO PHUFDWR R PHVVD LQ VHU�
YL]LR� QRQ SUHVHQWL SL� WDOH ULVFKLR R FKH VLD� D VHFRQGD GHL FDVL� 
ULWLUDWR GDO PHUFDWR R ULFKLDPDWR HQWUR XQ WHUPLQH UDJLRQHYROH� 
SURSRU]LRQDWR DOOD QDWXUD GHO ULVFKLR� IQ HQWUDPEL L FDVL LQ H˫HW�
WL� OD IRUPXOD]LRQH GHOOD SURSRVWD GL UHJRODPHQWR QRQ q DOOLQHD�
WD FRQ OH GLVSRVL]LRQL GHO VHFRQGR SLODVWUR GHL PULQFLSL GXLGD HG 
LO SURFHVVR GL due diligence D]LHQGDOH VXL GLULWWL XPDQL LYL GLVFL�
SOLQDWL��� SL˫DWWD PDQFDQ]D q DQFRUD SL� JUDYH RYH VL FRQVLGHUL 
FKH LO UHJRODPHQWR SHUVHJXH O·RELHWWLYR GL DVVLFXUDUH OD FRHUHQ�
]D FRQ LO GLULWWR GHOO·8QLRQH HG LQ PRGR SDUWLFRODUH FRQ OD CDUWD 
GHL GLULWWL IRQGDPHQWDOL GHOO·8E H FRQ OH SROLWLFKH GHOO·8QLRQH LQ 
PDWHULD GL GDWL HG LQ SDUWLFRODUH FRQ LO UHJRODPHQWR JHQHUDOH 
VXOOD SURWH]LRQH GHL GDWL ��������� 1XOOD VL GLFH� Qp VL ULQYLD LQ 
DOFXQ PRGR DO SURFHVVR OHJLVODWLYR DYYLDWR GDO OHJLVODWRUH HXUR�
SHR H GHVWLQDWR DOO·DGR]LRQH GL XQD GLUHWWLYD GHOOD CRPPLVVLRQH 
YROWD DG LQWURGXUUH XQ REEOLJR SHU LO VHWWRUH SULYDWR HXURSHR GL 
due diligence LQ PDWHULD GL GLULWWL XPDQL HG DPELHQWH DSSOLFDELOH 
DQFKH OXQJR OH supply chains �OD F�G� corporate sustainability due 
diligence�13� IQVRPPD� DUPRQL]]DUH JOL VIRU]L GL TXHVWL GXH SUR�
FHVVL OHJLVODWLYL VDUHEEH VWDWR� HG q WXWW·RUD� DXVSLFDELOH�

�� 1XRYH WHFQRORJLH� YDORUL HG LQGLYLGXR

PDVVLDPR DOOD QR]LRQH GL valori� IO machine learning H OD WHFQRORJLD 
GHOO·LQWHOOLJHQ]D DUWLˡFLDOH ¶WRFFDQR· WUH YDORUL FHQWUDOL GHOOD VIH�
UD SHUVRQDOH GHOO·LQGLYLGXR� a� OD IRUPD]LRQH GHO consenso LQGLYL�
GXDOH H OD FRPXQLFD]LRQH GHOOH LGHH� b� O·DXWRQRPLD H OD FDSDFLWj 
GL autodeterminarsi GHOO·LQGLYLGXR� c� O·HVVHQ]D GHOO·XRPR� OD VXD 
dignità� 7XWWL H WUH TXHVWL DVSHWWL VL WURYDQR DO FHQWUR GHO VLVWHPD 
GL YDORUL VX FXL VL EDVDQR JOL VWUXPHQWL LQWHUQD]LRQDOL GL WXWHOD 
GHL GLULWWL XPDQL� 
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���� L·LQFLGHQ]D VXOOD IRUPD]LRQH GHO FRQVHQVR LQGLYLGXDOH H OD 
FRPXQLFD]LRQH GHOOH LGHH

PHU TXDQWR ULJXDUGD LO SULPR DVSHWWR� OH WHFQRORJLH LQ HVDPH SRQ�
JRQR FRPSOHVVH VˡGH DOOD IRUPD]LRQH H DOOD FRPXQLFD]LRQH GHO 
consenso individuale� HQWUDPEH LQGLVSHQVDELOL SHU OD ULYHQGLFD]LR�
QH H OD SURWH]LRQH GL TXDOVLDVL GLULWWR XPDQR� VLD HVVR FLYLOH� SROL�
WLFR� HFRQRPLFR� VRFLDOH R FXOWXUDOH� A EHQ YHGHUH� OD GLVWRUVLRQH 
GHOOH LQIRUPD]LRQL� OD PDQFDQ]D GL SURFHVVL WUDVSDUHQWL� LO FRQ�
WUROOR VXOOH LQIRUPD]LRQL SHUVRQDOL FRPSRUWDQR LQ PLVXUD FUH�
VFHQWH OD GLOXL]LRQH GHO QRVWUR FRQVHQVR LQGLYLGXDOH DO SXQWR WDOH 
GD PHWWHUH LQ SHULFROR OH VWHVVH IRQGDPHQWD GHO PRGR FRQ FXL 
D˫HUPLDPR L QRVWUL GLULWWL XPDQL H ULWHQLDPR FKH JOL DOWUL VLDQR 
UHVSRQVDELOL GHOOD ORUR YLROD]LRQH� EVHPSLR SODVWLFR GL TXDQWR DQ�
GLDPR GLFHQGR q UDSSUHVHQWDWR GDOOR VFDQGDOR Facebook/Cambrid-
ge Analytica� I IDWWL VRQR QRWL� 8Q ULFHUFDWRUH GHOO·8QLYHUVLWj GL 
CDPEULGJH DYHYD VYLOXSSDWR XQ App GD IDU JLUDUH LQ FDFHERRN H 
FKH DWWUDYHUVR OD VRPPLQLVWUD]LRQH GL XQ VRQGDJJLR ULXVFLYD D 
SURGXUUH SURˡOL SVLFRORJLFL H GL SUHYLVLRQH GHO FRPSRUWDPHQWR 
GHJOL XWHQWL� EDVDQGRVL VXOOH DWWLYLWj GD TXHVWL VYROWH RQOLQH� L·App 
IX VFDULFDWD GD FHQWLQDLD GL PLJOLDLD GL XWHQWL GL FDFHERRN HG HVVD 
ULXVFu PDOL]LRVDPHQWH D PHPRUL]]DUH GDWL VHQVLELOL GL YDULR WLSR 
GL FLUFD �� PLOLRQL GL SURˡOL FDFHERRN� IO ULFHUFDWRUH FRQGLYLVH �LQ 
YLROD]LRQH GHL WHUPLQL G·XVR GL FDFHERRN� TXHVWH LQIRUPD]LRQL 
FRQ Cambridge Analytica XQD VRFLHWj VSHFLDOL]]DWD QHO UDFFRJOLHUH 
GDL VRFLDO QHWZRUN GDWL VXL ORUR XWHQWL SHU FUHDUH SURˡOL GL RJQL 
XWHQWH GD XWLOL]]DUH DWWUDYHUVR XQ VLVWHPD GL ¶PLFURWDUJHWLQJ 
FRPSRUWDPHQWDOH· VYLOXSSDWR GDOO·LPSUHVD LQ TXHVWLRQH� 8Q VL�
VWHPD� LQVRPPD� GHVWLQDWR D VYLOXSSDUH PHVVDJJL SXEEOLFLWDUL 
DOWDPHQWH SHUVRQDOL]]DWL SHU RJQL VLQJROD SHUVRQD HG LQ JUDGR GL 
IDU OHYD QRQ VROR VXL JXVWL� PD DQFKH VXOOH HPR]LRQL GHJOL XWHQWL� I 
GDWL UDFFROWL HUDQR LQ JUDGR� SHUWDQWR� GL FUHDUH SURˡOL SVLFRORJLFL 
GHL WLWRODUL GHL GDWL� TXHVWL SURˡOL DEELQDWL DO VLVWHPD GL SXEEOLFLWj 
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SHUVRQDOH VDUHEEHUR VWDWL XWLOL]]DWL D VFRSL GL SURSDJDQGD SROLWLFD 
SHU FRQGL]LRQDUH FHQWR FDPSDJQH HOHWWRUDOL LQ ROWUH WUHQWD SWDWL��� 
LR VFDQGDOR Facebook/Cambridge Analytica� FRQ L ULVFKL GD HVVR SD�
OHVDWL GL GLVWRUVLRQH GHOO·LQIRUPD]LRQH GL PDVVD� GL YLROD]LRQH GHO�
OD privacy SHU PLOLRQL GL SHUVRQH LQ WXWWR LO PRQGR� PHWWH LQ GL�
VFXVVLRQH LO GLULWWR GHL FLWWDGLQL D SDUWHFLSDUH OLEHUDPHQWH DOOD 
JHVWLRQH GHJOL D˫DUL SXEEOLFL H D YRWDUH LQ HOH]LRQL FKH JDUDQWLVFD�
QR OD OLEHUD HVSUHVVLRQH GHOOD YRORQWj GHJOL HOHWWRUL FRVu FRPH JD�
UDQWLWR D OLYHOOR XQLYHUVDOH GDOO·DUW� �� GHO PDWWR VXL GLULWWL FLYLOL H 
SROLWLFL� H D OLYHOOR UHJLRQDOH HXURSHR GDOO·DUW� � GHO PURWRFROOR 1R� 
� GHOOD CE'8���

SH OH GLVWRUVLRQL GHOO·LQIRUPD]LRQH� FRPH TXHOOH HVDPLQDWH 
LQ UHOD]LRQH DOOR VFDQGDOR Facebook/Cambridge Analytica� PHWWR�
QR LQ GLVFXVVLRQH O·DXWHQWLFD QDWXUD H O·H˫HWWLYD SRUWDWD GHO 
FRQVHQVR SUHVWDWR GDJOL LQGLYLGXL DOO·XWLOL]]R GL VLVWHPL GL machi-
ne learning H GL LQWHOOLJHQ]D DUWLˡFLDOH� O·DOWUR ODWR GHOOD PHGDJOLD 
q UDSSUHVHQWDWR GDO GHˡFLW GL WUDVSDUHQ]D FLUFD FRPH OH LPSUHVH 
GHOO·High-tech XWLOL]]DQR H FRQGLYLGRQR L GDWL GHJOL XWHQWL� IQ HI�
IHWWL QRQRVWDQWH LO IDWWR FKH OD FRPXQLFD]LRQH YRORQWDULD GHOOH 
SROLWLFKH LQ PDWHULD GL WUDVSDUHQ]D VLD GLYHQWDWD XQR VWDQGDUG 
GHO VHWWRUH WHFQRORJLFR��� WXWWDYLD� FRQWLQXD D VXVVLVWHUH XQD GL�
YHUVLWj GL DSSURFFL DOOD WUDVSDUHQ]D LQ UHOD]LRQH DOO·XWLOL]]R GL 
DOJRULWPL H GL WHFQRORJLH GL LQWHOOLJHQ]D DUWLˡFLDOH� H FRQWLQXDQR 
D VXVVLVWHUH GL˫HUHQ]H GL WLSR UHJRODPHQWDUH H JLXULVGL]LRQDOH 
QHL GLYHUVL RUGLQDPHQWL QD]LRQDOL� RHVWD VRSUDWWXWWR DSHUWD OD 
TXHVWLRQH UHODWLYD DO VH JOL LQGLYLGXL ULHVFDQR D ULODVFLDUH H˫HWWL�
YDPHQWH H UHDOPHQWH XQ FRQVHQVR� FRQVDSHYROH� OLEHUR H LQIRU�
PDWR DOO·XWLOL]]R� FRQGLYLVLRQH R DO WUDWWDPHQWR GHL ORUR GDWL GD 
SDUWH GHOOH LPSUHVH GHO VHWWRUH WHFQRORJLFR TXDQGR VL UHOD]LRQD�
QR FRQ OH WHFQRORJLH GLJLWDOL� A TXHVWR SURSRVLWR O·8QLRQH EXUR�
SHD VHPEUD HVVHUH VHPSUH SL� DOO·DYDQJXDUGLD D OLYHOOR JOREDOH 
QHO FHUFDUH GL JDUDQWLUH VL˫DWWR FRQVHQVR FRQVDSHYROH� LQIRUPD�
WR H OLEHUR� LH (tKics *uidelines for TrustZortK\ Artificial Intelligen-
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ce DGRWWDWH QHO ���� GDOO·+igK�/evel ([pert *roup on Artificial Intel-
ligence��� LQIDWWL� LQGLYLGXDQR VHWWH FRQGL]LRQL D˥QFKp OH 
WHFQRORJLH IRQGDWH VX DOJRULWPL H VLPLOL SRVVDQR GHˡQLUVL ¶D˥�
GDELOL· �trustworthy�� SL WUDWWD GL DVVLFXUDUH �� LO FRQWUROOR H VX�
SHUYLVLRQH GD SDUWH GHOO·XRPR� �� OD VROLGLWj WHFQLFD H VLFXUH]]D� 
�� LO ULVSHWWR GHOOD SULYDF\ H GHOOD governance GHL GDWL� �� OD WUD�
VSDUHQ]D� �� OD VDOYDJXDUGLD GHOOD GLYHUVLWj� GHOOD QRQ GLVFULPL�
QD]LRQH H GHOO·HTXLWj� �� LO EHQHVVHUH VRFLDOH H DPELHQWDOH� �� OD 
UHVSRQVDELOLWj�  

���� L·LQFLGHQ]D VXOO·DXWRQRPLD H VXOOD FDSDFLWj GL DXWRGHWHUPL�
QDUVL GHOO·LQGLYLGXR

PHU TXDQWR DWWLHQH DO VHFRQGR YDORUH� TXHOOR GHOO·autonomia H GHO�
OD capacità di autodeterminarsi GHOO·XRPR� WDOL YDORUL FRVWLWXLVFRQR 
FRPH HYLGHQ]LDWR� LQ XQ UHFHQWH VFULWWR� GDO PUHVLGHQWH GHOOD CRU�
WH HXURSHD GHL GLULWWL GHOO·XRPR LO ´IRQGDPHQWR PRUDOHµ GHOOD 
VWHVVD QR]LRQH GL rule of law LQ TXDQWR IXQ]LRQDOL DOO·HVFOXVLRQH GL 
TXDOVLDVL IRUPD GL DUELWULR GD SDUWH GHL JRYHUQL H GHL SRWHUL� VLD 
SXEEOLFL FKH SULYDWL��� EEEHQH L IHQRPHQL GL F�G� autoritarismo di-
gitale� LQ FXL OH WHFQRORJLH DOJRULWPLFKH H GL LQWHOOLJHQ]D DUWLˡFLD�
OH YHQJRQR XWLOL]]DWH FRPH VWUXPHQWR GL FRQWUROOR VRFLDOH H GL 
VRUYHJOLDQ]D GL SROL]LD� LQ IXQ]LRQH GL XQ ¶ULPR GHOODPHQWR GHOOH 
IRUPH GL UHSUHVVLRQH·�� QRQ IDQQR DOWUR FKH PHWWHUH LQ FULVL O·DX�
WRQRPLD SHUVRQDOH H OD FDSDFLWj GL DXWRGHWHUPLQDUVL GHOO·LQGLYL�
GXR H PHWWRQR TXLQGL ´VRWWR SUHVVLRQHµ LO IXQ]LRQDPHQWR GHOOR 
VWHVVR SULQFLSLR GL rule of law��� IO ULIHULPHQWR YD DL VLVWHPL GL ULFR�
QRVFLPHQWR IDFFLDOH� D TXHOOL DXWRPDWLFL GL ULFRQRVFLPHQWR GHOOH 
HPR]LRQL� DOOD VRUYHJOLDQ]D GLJLWDOL]]DWD� PD DQFKH DOOH WHFQLFKH 
GL GLVLQIRUPD]LRQH� DOO·XWLOL]]R GL fake news� FXL WXWWL VLDPR FKL LQ 
PLVXUD PDJJLRUH� FKL LQ PLVXUD PLQRUH� HVSRVWL� Ë XQD SUDVVL� 
TXHVWD SDVVDWD LQ UDVVHJQD� FKH SXz FRVWLWXLUH LQ DVVHQ]D GL PHF�
FDQLVPL GL ELODQFLDPHQWR H FRQWUROOR� XQ SHULFRORVR H VXEGROR 



I GLULWWL XPDQL QHOO·HUD GHJOL DOJRULWPL H GHOO·LQWHOOLJHQ]D DUWLˡFLDOH

���

PHFFDQLVPR GL LQWHUIHUHQ]D QHL GLULWWL IRQGDPHQWDOL GHOOD SHUVR�
QD XPDQD�

Ë QHFHVVDULR� LQVRPPD� FKH OH FRQYHQ]LRQL H JOL DOWUL VWUX�
PHQWL LQWHUQD]LRQDOL VXL GLULWWL XPDQL ² H JOL REEOLJKL FKH GHUL�
YDQR GD WDOL VWUXPHQWL ² JXLGLQR JOL SWDWL H OH ORUR D]LRQL LQ PD�
WHULD GL FRRSHUD]LRQH GLJLWDOH� H IDUH LQ PRGR FKH L GLULWWL XPDQL 
ULFHYDQR DSSOLFD]LRQH SHU JDUDQWLUH FKH OH WHFQRORJLH GLJLWDOL 
QXRYH HG HPHUJHQWL QRQ FDXVLQR ODFXQH GL WXWHOD� IO SXQWR FHQ�
WUDOH q� LQ FKH PRGR IDUH FLz"   

2UD� D QRL VHPEUD FKH VXSHUDWR� H GD WHPSR� RJQL GXEELR UH�
ODWLYDPHQWH DO VH LO GLULWWR LQWHUQD]LRQDOH GHL GLULWWL XPDQL SRV�
VD H GHEED ULFHYHUH DSSOLFD]LRQH DOO·HUD GHOO·LQWHOOLJHQ]D DUWLˡ�
FLDOH� OD ULVSRVWD DOOD GRPDQGD GL FXL VRSUD SDVVL DWWUDYHUVR LO 
ULFRQRVFLPHQWR FKH TXDQGR JRYHUQL DXWRFUDWLFL YLRODQR L GLULWWL 
FLYLOL H SROLWLFL DWWUDYHUVR PLVXUH GL UHSUHVVLRQH GLJLWDOH� RSSXUH 
TXDQGR YLRODQR L GLULWWL HFRQRPLFL� VRFLDOL H FXOWXUDOL FRQGL]LR�
QDQGR O·HURJD]LRQH GHL VHUYL]L SXEEOLFL �FKH VL WUDWWL GHO GLULWWR 
DO SL� DOWR OLYHOOR UDJJLXQJLELOH GL VDOXWH ˡVLFD H PHQWDOH� GHO 
GLULWWR DOOD VLFXUH]]D VRFLDOH� GHO GLULWWR DOO·LVWUX]LRQH� GHO GLULWWR 
D SDUWHFLSDUH DOOD YLWD FXOWXUDOH� GHO GLULWWR D XQ DGHJXDWR WHQR�
UH GL YLWD� D PHFFDQLVPL GL FRQWUROOR VRFLDOH QRQ WUDVSDUHQWL H 
GLVFULPLQDWRUL� QXOOD GL ¶QXRYR· HPHUJH ULVSHWWR DOOH IRUPH �� 
¶SL� WUDGL]LRQDOL· GL LQWUXVLRQH QHOOD DXWRQRPLD SHUVRQDOH 
GHOO·LQGLYLGXR� IO SUREOHPD YD ULVROWR� DOORUD� QHOOD ORJLFD GHOOD 
responsabilità GHOOR SWDWR GL rispettare� proteggere H realizzare L GL�
ULWWL XPDQL VDQFLWL QHOOH FRQYHQ]LRQL LQWHUQD]LRQDOL��� 7DOH UH�
VSRQVDELOLWj VFDWXULVFH GDO GRYHUH GHJOL SWDWL GL UHJRODPHQWDUH 
OH DWWLYLWj GHJOL HQWL HFRQRPLFL SULYDWL ² DQFKH TXHOOL FKH VYLOXS�
SDQR H XWLOL]]DQR WHFQRORJLH GLJLWDOL ² FKH VL WURYDQR VRWWR LO ORUR 
FRQWUROOR H�R JLXULVGL]LRQH DQFKH TXDQGR TXHVWH DWWLYLWj GLVSLH�
JDQR H˫HWWL LQ PDHVL WHU]L� CRQ ULIHULPHQWR DO VHWWRUH GHL GLULWWL 
HFRQRPLFL� VRFLDOL H FXOWXUDOL� TXHVWD LPSRVWD]LRQH q VWDWD PDWH�
ULDOPHQWH DSSOLFDWD GDO CRPLWDWR SHU L GLULWWL HFRQRPLFL� VRFLDOL 



Marco Fasciglione

���

H FXOWXUDOL QHO CRPPHQWR JHQHUDOH Q� �� GHGLFDWR VSHFLˡFDPHQ�
WH DJOL REEOLJKL FKH GDO PDWWR GHO ���� GLVFHQGRQR VXJOL SWDWL 
FRQWUDHQWL LQ UHOD]LRQH DOOH DWWLYLWj GHOOH LPSUHVH��� IO CRPLWDWR� 
LQ H˫HWWL� KD HYLGHQ]LDWR FRPH JOL SWDWL FRQWUDHQWL VLDQR REEOL�
JDWL DG DGRWWDUH OH PLVXUH QHFHVVDULH SHU UHJRODUH OH DWWLYLWj GHO�
OH LPSUHVH FKH SRVVRQR LQFLGHUH QHJDWLYDPHQWH VXL GLULWWL HFR�
QRPLFL� VRFLDOL H FXOWXUDOL� H LQ SDUWLFRODUH SHU HYLWDUH OD 
GLVFULPLQD]LRQH GL ODYRUDWRUL H PLJUDQWL� TXHOOD VHVVXDOH� TXHOOD 
UHOLJLRVD R UD]]LDOH H OH DOWUH IRUPH GL GLVFULPLQD]LRQH� IO CRPL�
WDWR KD VRWWROLQHDWR FKH O·REEOLJR GL rispettare L GLULWWL HFRQRPLFL� 
VRFLDOL H FXOWXUDOL ULVXOWD YLRODWR ´TXDQGR JOL SWDWL SDUWH DWWULEX�
LVFRQR SULRULWj DJOL LQWHUHVVL FRPPHUFLDOL GHOOH LPSUHVH ULVSHWWR 
DOOH JDUDQ]LH SUHYLVWH GDO PDWWR VHQ]D DOFXQD JLXVWLˡFD]LRQH� R 
TXDQGR SHUVHJXRQR SROLWLFKH FKH LQˣXLVFRQR QHJDWLYDPHQWH VX 
WDOL GLULWWLµ���  L·REEOLJR GL proteggere� LQYHFH� FRPSRUWD VHFRQGR 
LO CRPLWDWR FKH JOL SWDWL FRQWUDHQWL ´GHYRQR SUHYHQLUH H˫HWWLYD�
PHQWH TXDOVLDVL YLROD]LRQH GHL GLULWWL HFRQRPLFL� VRFLDOL H FXOWX�
UDOL FKH SRVVD YHULˡFDUVL QHO TXDGUR GHOOH DWWLYLWj FRPPHUFLDOLµ�  
SHFRQGR LO FRPLWDWR� FLz ULFKLHGH FKH JOL SWDWL FRQWUDHQWL ´DGRW�
WLQR PLVXUH OHJLVODWLYH� DPPLQLVWUDWLYH� HGXFDWLYH H DOWUH PLVX�
UH DSSURSULDWH SHU JDUDQWLUH XQ·H˫HWWLYD SURWH]LRQH FRQWUR OH 
YLROD]LRQL GHL GLULWWL GHO PDWWR FROOHJDWH DOOH DWWLYLWj GHOOH LPSUH�
VH H FKH IRUQLVFDQR DOOH YLWWLPH GL WDOL YLROD]LRQL O·DFFHVVR D GHOOH 
YLH GL ULPHGLR H˫HWWLYHµ���  L·REEOLJR GL UHDOL]]DUH� LQˡQH� LPSR�
QH DJOL SWDWL FRQWUDHQWL GL DGRWWDUH OH PLVXUH QHFHVVDULH� ´QHO 
PDVVLPR GHOOH ULVRUVH GLVSRQLELOL� SHU IDFLOLWDUH H SURPXRYHUH LO 
JRGLPHQWR GHL GLULWWL VDQFLWL GDO PDWWR H� LQ DOFXQL FDVL� SHU IRU�
QLUH GLUHWWDPHQWH EHQL H VHUYL]L HVVHQ]LDOL D WDOH JRGLPHQWRµ���

'L SDUWLFRODUH ULOHYDQ]D DL ˡQL GHOOD QRVWUD DQDOLVL q� LQROWUH� 
LO IDWWR FKH LO CRPLWDWR QRQ DEELD HVLWDWR D SRUUH LQ HYLGHQ]D 
FRPH ́ JOL REEOLJKL GHJOL SWDWL FRQWUDHQWL DL VHQVL GHO PDWWR QRQ VL 
IHUPDQR DL ORUR FRQˡQL WHUULWRULDOLµ H FKH HVVL VRQR WHQXWL DG 
´DGRWWDUH OH PLVXUH QHFHVVDULH SHU SUHYHQLUH OH YLROD]LRQL GHL 
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GLULWWL XPDQL DOO·HVWHUR GD SDUWH GL VRFLHWj GRPLFLOLDWH QHO ORUR 
WHUULWRULR H�R VRWWRSRVWH DOOD ORUR JLXULVGL]LRQH �VLD FKH VLD FR�
VWLWXLWH LQ EDVH DO ORUR GLULWWR LQWHUQR� VLD FKH DEELDQR OD ORUR 
VHGH OHJDOH� O·DPPLQLVWUD]LRQH FHQWUDOH R LO OXRJR SULQFLSDOH GL 
DWWLYLWj VXO WHUULWRULR QD]LRQDOH�� VHQ]D YLRODUH OD VRYUDQLWj R GL�
PLQXLUH JOL REEOLJKL GHJOL SWDWL RVSLWDQWL DL VHQVL GHO PDWWRµ���

1RQRVWDQWH TXHVWR FUHVFHQWH ULFRQRVFLPHQWR GHOOH responsa-
bilità GHJOL SWDWL� UHVWD LO SXQWR IRQGDPHQWDOH GL FRPH JDUDQWLUH 
GHOOH YLH GL ULPHGLR H˫HWWLYH DOOH YLWWLPH FKH DEELDQR YLVWR OD 
SURSULD DXWRQRPLD SHUVRQDOH H OD SURSULD FDSDFLWj GL DXWRGHWHU�
PLQDUVL HVVHUH ¶FRPSUHVVH· GD SDUWH GL UHJLPL DXWRFUDWLFL FKH 
XVDQR OH WHFQRORJLH GLJLWDOL QRQ VROR FRQWUR L SURSUL FLWWDGLQL R 
OH SHUVRQH SUHVHQWL VXO SURSULR WHUULWRULR� PD DQFKH FRQWUR L 
SUHVXQWL QHPLFL GHOOR SWDWR DOO·HVWHUR� LH YLH GL ULPHGLR� LQ H˫HW�
WL� VRQR SXU VHPSUH DQFRUDWH DOO·RUGLQDPHQWR QD]LRQDOH GHOOR 
SWDWR LQ TXHVWLRQH H� DQFKH D FDXVD GHOOD UHWLFHQ]D FRQ FXL QRU�
PDOPHQWH L YDUL FRORVVL GHO VHWWRUH WHFQRORJLFR D˫URQWDQR OH 
TXHVWLRQL GL WUDVSDUHQ]D HG LO FRQIURQWR FRQ OH DXWRULWj GL UHJR�
ODPHQWD]LRQH GL RUGLQDPHQWL WHU]L� SHU OH YLWWLPH GL YLROD]LRQL 
GHL GLULWWL XPDQL FDXVDWH GDOOH IRUPH GL UHSUHVVLRQH EDVDWD 
VXOO·XWLOL]]R GL WHFQRORJLH GLJLWDOL� RWWHQHUH XQ ULVWRUR UHVWD PRO�
WR VSHVVR XQD FKLPHUD� 

���� L·LQFLGHQ]D VXO YDORUH GHOOD GLJQLWj XPDQD

PDVVLDPR DO WHU]R YDORUH ¶WRFFDWR· GDO machine learning H GDOOH 
DOWUH WHFQRORJLH GLJLWDOL� LO SULQFLSLR GL dignità umana� SULQFLSLR 
FRQVLGHUDWR� FRPH q QRWR� OD pietra angolare GHOOD WXWHOD LQWHUQD�
]LRQDOH GHL GLULWWL XPDQL� 1HOOD PLVXUD LQ FXL O·LPSLHJR GHOOH WHF�
QRORJLH GLJLWDOL GLYHQWD XQ PH]]R SHU strumentalizzare O·HVVHUH 
XPDQR� HVVR UDSSUHVHQWD XQ·LQWUXVLRQH QHO SULQFLSLR GL GLJQLWj 
XPDQD� LQWHVD FRPH O·XJXDOH YDORUH PRUDOH FKH GHYH HVVHUH UL�
FRQRVFLXWR DG ogni HVVHUH XPDQR� ML ULIHULVFR DOOD FDSDFLWj� WLSL�



Marco Fasciglione

���

FDPHQWH LQHUHQWH D VL˫DWWH WHFQRORJLH� GL ULPXRYHUH� LQ PLVXUD 
SL� R PHQR PDJJLRUH� XQ FHUWR JUDGR GL SRWHVWj GHFLVLRQDOH 
GDOO·RSHUDWRUH XPDQR� SHU DWWLYLWj FKH HUDQR VWDWH ˡQR DG RJJL 
LQWHUDPHQWH UHDOL]]DWH H controllate GDOO·XRPR� H D WUDVIHULUOH D 
SURFHVVL DXWRQRPL]]DWL FKH VRQR LQ JUDGR GL IXQ]LRQDUH VHQ]D 
XQ FRVWDQWH FRQWUROOR XPDQR��� 4XHVWR SXz UHQGHUH ULGRQGDQWL 
² VH QRQ DGGLULWWXUD LUULOHYDQWL ² OH FDSDFLWj FRJQLWLYH H TXHOOH GL 
JLXGL]LR LQWULQVHFDPHQWH FRQQDWXUDWH DOO·XRPR� FRPH DSSUHQ�
GHUH� SDUODUH� YDOXWDUH� HFF� LD SUDVVL KD JLj PHVVR LQ OXFH L SHUL�
FROL FKH GDO SXQWR GL YLVWD GHOOD SURWH]LRQH GHL GLULWWL XPDQL 
VRQR FROOHJDWL DO YHQLUH PHQR GHOOH FRPSHWHQ]H SURIHVVLRQDOL 
GHL ODYRUDWRUL LQ VSHFLˡFL VHWWRUL FDUDWWHUL]]DWL GD DOWD DXWRPD�
WL]]D]LRQH �FRQ O·HQRUPH QXPHUR GL GLVRFFXSDWL FKH TXHVWR SUR�
FHVVR SRWUj FUHDUH�� RSSXUH GDOO·XWLOL]]R GL SLDWWDIRUPH GL ODYRUR 
GLJLWDOL EDVDWH VX DOJRULWPL LQ JUDGR GL ULSURGXUUH SUHJLXGL]L 
VRFLDOL �FRQ ULVFKLR GL GLVFULPLQD]LRQL H bias����� R� LQˡQH� QHOO·H�
VHUFL]LR GL IXQ]LRQL JRYHUQDWLYH FRPH O·DPPLQLVWUD]LRQH GHOOD 
JLXVWL]LD��� IO ULVFKLR LQVRPPD q FKH WDOH SURFHVVR GL VWUXPHQWD�
OL]]D]LRQH SRVVD DOWHUDUH LO VLJQLˡFDWR QRUPDOPHQWH DWWULEXLWR 
DOOD SDUROD ¶XPDQLWj· H OD VWHVVD YDOXWD]LRQH FLUFD LO OLYHOOR GL WX�
WHOD GD DWWULEXLUH DOOH GLPHQVLRQL GHOOD GLJQLWj XPDQD� ¶LQWDF�
FDQGR· LO PDQWUD GHOO·inviolabilità GL WDOH SULQFLSLR�

IQVRPPD� FLz FKH VL UHQGH QHFHVVDULR q XQ DSSURFFLR FDXWR DO 
SURFHVVR GL VYLOXSSR H XWLOL]]R GHOOH WHFQRORJLH GLJLWDOL� SHEEH�
QH� HVVH VLDQR LQ JUDGR GL VRSUDYDQ]DUH O·H˫HWWLYD FDSDFLWj GHO 
GLULWWR H GHOOH DXWRULWj GL UHJRODPHQWD]LRQH GL SUHYHGHUH H DQWL�
FLSDUH L ULVFKL SHU L GLULWWL XPDQL �SLXWWRVWR FRVWULQJHQGR LO GLULW�
WR DG LQVHJXLUH VHFRQGR XQD ORJLFD reattiva DOOD UHJRODPHQWD]LR�
QH LQ WDOL PDWHULH�� q RSSRUWXQR� LQYHFH� FKH SWDWL H OHJLVODWRUL 
FHUFKLQR LQ YLD preventiva GL HVHUFLWDUH OH IXQ]LRQL UHJRODPHQWD�
UL DG HVVL VSHWWDQWL PHGLDQWH OD SUHYLVLRQH GHOOH HVWHUQDOLWj QH�
JDWLYH� FRPH O·LPSDWWR VXL GLULWWL XPDQL� FKH SRVVRQR VFDWXULUH 
GDO machine learning� GDOO·LQWHOOLJHQ]D DUWLˡFLDOH H GDOOH DOWUH WHF�
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QRORJLH GLJLWDOL FKH VL LQWHQGH GLVFLSOLQDUH� 2FFRUUH� LQ DOWUH SD�
UROH� XQR human rights-based approach FKH VLD DSSOLFDWR DWWUDYHU�
VR LO GLULWWR LQ WXWWH OH IDVL GL VYLOXSSR H XWLOL]]R GHOOH WHFQRORJLH� 
LD QRWL]LD SRVLWLYD q FKH VXO SXQWR VL VWD FRQVROLGDQGR� D PLR 
JLXGL]LR� XQ FRQVHQVR SLXWWRVWR GL˫XVR FRPH WUD O·DOWUR GLPR�
VWUDWR GD GLYHUVL GRFXPHQWL LQWHUQD]LRQDOL HG LQ PRGR SDUWLFR�
ODUH� FRQ ULIHULPHQWR DO FRQWHVWR HXURSHR� GD TXHOOL DGRWWDWL LQ 
DPELWR GL 8QLRQH HXURSHD�� H GL CRQVLJOLR G·EXURSD��� 

�� RHVSRQVDELOLWj H GLULWWL XPDQL QHOOD VRFLHWj GHJOL DOJRULWPL

LD WHU]D FKLDYH GL OHWWXUD� LQˡQH� DWWLHQH FRPH DQWLFLSDWR SRFR 
SL� VRSUD DOO·DOODUJDPHQWR GHOO·LVWLWXWR GHOOD responsabilità QHO 
GLULWWR LQWHUQD]LRQDOH� CL ULIHULDPR LQ PRGR SDUWLFRODUH DOO·H�
PHUVLRQH GL QXRYH forme di responsabilità GHL GLYHUVL DWWRUL FKH 
RSHUDQR QHOOD FRQWHPSRUDQHD VRFLHWj GHJOL DOJRULWPL� SL WUDWWD 
GL XQ WHPD VX FXL DEELDPR DOWUH YROWH DYXWR RFFDVLRQH GL VR˫HU�
PDUFL H FKH QRQ q SRVVLELOH SHU PRWLYL GL VSD]LR D˫URQWDUH LQ 
PRGR DSSURIRQGLWR LQ TXHVWD VHGH��� BDVWL TXL VROR VRWWROLQHDUH 
FKH O·DYYHQWR GHL VLVWHPL GL machine learning� EDVDWL VXOOD WHFQR�
ORJLD GHJOL DOJRULWPL H VXOO·LQWHOOLJHQ]D DUWLˡFLDOH� SXz FRQWULEX�
LUH D PRGLˡFDUH� H DQ]L VWD già PRGLˡFDQGR� LO PRGR FRQ FXL LO 
GLULWWR VL IRUPD� RSHUD H YLHQH DSSOLFDWR� CLz YDOH� D QRVWUR DYYL�
VR� DQFKH LQ UHOD]LRQH DOOD QR]LRQH GL UHVSRQVDELOLWj DSSOLFDWD 
QHO GLULWWR LQWHUQD]LRQDOH� QHO VHQVR FKH� FRPH VXJJHULWR GDO 
SURFHVVR GL FULVWDOOL]]D]LRQH GL XQ VLVWHPD JLXULGLFR LQWHUQD]LR�
QDOH LQ PDWHULD GL LPSUHVH H GLULWWL XPDQL� LO ULDOOLQHDPHQWR GH�
JOL VTXLOLEUL GL governance �L F�G� governance gaps� FKH VHPSUH SL� 
FDUDWWHUL]]DQR LO VLVWHPD GHOOH UHOD]LRQL LQWHUQD]LRQDOL� QRQ SXz 
SL� SDVVDUH HVFOXVLYDPHQWH DWWUDYHUVR O·LVWLWXWR GHOOD UHVSRQVD�
ELOLWj LQWHUQD]LRQDOH GHOOR SWDWR� PD GHYH DOWUHVu SUHQGHUH QH�
FHVVDULDPHQWH LQ FRQVLGHUD]LRQH DQFKH OH UHVSRQVDELOLWj ¶FRP�
SOHPHQWDUL· H ¶FRQGLYLVH·�� GHJOL DOWUL DWWRUL FKH SDUWHFLSDQR D 
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WDOL SURFHVVL H FRQWULEXLVFRQR D FRQGL]LRQDUH OD SURWH]LRQH GHL 
GLULWWL XPDQL� RSSXUH D YLRODUOL DSHUWDPHQWH� A QRVWUR JLXGL]LR� 
LQVRPPD� DFFDQWR DO UHJLPH VXOOD UHVSRQVDELOLWj LQWHUQD]LRQDOH 
GHOOR SWDWR� FKH GHYH H˫HWWXDUH OH VXH VFHOWH GL policy LQ PDWHULD 
GL WHFQRORJLH GLJLWDOL VHQ]D ULQXQFLDUH DG DVVLFXUDUH OD SURWH]LR�
QH GHL GLULWWL XPDQL GHJOL LQGLYLGXL VRWWRSRVWL DOOD SURSULD JLXUL�
VGL]LRQH �FRQ JOL REEOLJKL� FROOHJDWL D WDOH UHVSRQVDELOLWj� GL SUH�
YHQ]LRQH� GL LQIRUPD]LRQH H GL WUDVSDUHQ]D�� H DFFDQWR DOOD 
UHVSRQVDELOLWj GHOO·LQGLYLGXR DSSOLFDWD QHOO·DPELWR GHO GLULWWR 
SHQDOH LQWHUQD]LRQDOH LQ UHOD]LRQH DOOH gross violations GHL GLULWWL 
XPDQL� « tertium datur� Ë LQ YLD GL FRQVROLGDPHQWR XQ UHJLPH 
LQWHUQD]LRQDOH VXOOD responsabilità delle imprese LQ PDWHULD GL GL�
ULWWL XPDQL�� FKH RSHUD� DFFDQWR DL SULPL GXH UHJLPL GL UHVSRQVD�
ELOLWj LQWHUQD]LRQDOH� H FKH LPSRQH DOOH LPSUHVH� FRQ ULIHULPHQ�
WR VSHFLˡFR DOOD VDOYDJXDUGLD GL WDOL YDORUL DYYHUWLWL FRPH 
IRQGDPHQWDOL SHU OD FRPXQLWj LQWHUQD]LRQDOH� GL ULVSHWWDUOL H GL 
DGRWWDUH D WDO ˡQH SURFHVVL GL due diligence LQ PDWHULD GL GLULWWL 
XPDQL SHU LQGLYLGXDUH� SUHYHQLUH H PLWLJDUH L ULVFKL GL XQ LP�
SDWWR QHJDWLYR VXL GLULWWL XPDQL GHULYDQWH GDOOH ORUR DWWLYLWj� 
7DOH UHVSRQVDELOLWj GHOOH LPSUHVH GL ULVSHWWDUH L GLULWWL XPDQL VL 
DSSOLFD D WXWWL JOL HQWL GHO VHWWRUH SULYDWR H� SHU TXDQWR DWWLHQH LO 
WHPD GHO SUHVHQWH ODYRUR� VL HVWHQGH RYYLDPHQWH DQFKH DOOH LP�
SUHVH GHO VHWWRUH WHFQRORJLFR OH FXL RSHUD]LRQL HFRQRPLFKH VRQR 
GHGLWH DOOR VYLOXSSR R DOO·XWLOL]]R GHOOH WHFQRORJLH GLJLWDOL�

�� CRQFOXVLRQL

L·XWLOL]]R GL WHFQRORJLH GLJLWDOL� FRPH O·LPSLHJR GL DOJRULWPL SUH�
GLWWLYL� O·LQWHOOLJHQ]D DUWLˡFLDOH� LO machine learning� OH WHFQLFKH GL 
ULFRQRVFLPHQWR IDFFLDOH� q LQ FRVWDQWH DXPHQWR� LD QDUUDWLYD 
QRUPDOPHQWH DVVRFLDWD D TXHVWR IHQRPHQR WHQGH D PHWWHUH LQ 
OXFH LO SRWHQ]LDOH GL TXHVWH WHFQRORJLH SHU OD FUHVFLWD HFRQRPL�
FD� OR VYLOXSSR� LO EHQHVVHUH GHOOH FRPXQLWj GL SHUVRQH� PD QRQ 



I GLULWWL XPDQL QHOO·HUD GHJOL DOJRULWPL H GHOO·LQWHOOLJHQ]D DUWLˡFLDOH

���

VHPSUH YLHQH ULSRVWD VX˥FLHQWH HQIDVL VXO SRWHQ]LDOH LPSDWWR 
QHJDWLYR VXOOD VRFLHWj H VXL SULQFLSL FKH JRYHUQDQR OD VRFLHWj 
FRPH OD rule of law HG L GLULWWL XPDQL� SROR SL� UHFHQWHPHQWH� D 
FDXVD GHOOH SUHVVLRQL SURYHQLHQWL GD FLWWDGLQL� GDOOD VRFLHWj FLYL�
OH H GD DOWUL JUXSSL YXOQHUDELOL� LVWLWX]LRQL GL JRYHUQR H 2UJDQL]�
]D]LRQL LQWHUQD]LRQDOL KDQQR LQL]LDWR D SUHQGHUH LQ FRQVLGHUD�
]LRQH OH VˡGH FKH WDOL WHFQRORJLH SRQJRQR SHU OD WXWHOD GHL 
GLULWWL XPDQL� CLz KD FRPSRUWDWR XQR VSRVWDPHQWR GHOO·DWWHQ�
]LRQH VXOOD TXHVWLRQH YROWD D VWDELOLUH VH H FRPH UHJRODPHQWDUQH 
O·XWLOL]]R� H VRSUDWWXWWR TXDOL DWWRUL GHEEDQR DVVXPHUVL UHODWLYL 
GRYHUL H UHVSRQVDELOLWj� A WDO ˡQH XQ FUHVFHQWH FRQVHQVR VL VWD 
FRQVROLGDQGR LQWRUQR DOOD QHFHVVLWj FKH LO TXDGUR QRUPDWLYR GL 
ULIHULPHQWR SHU OH WHFQRORJLH GLJLWDOL ULFKLHGD XQR human ri-
ghts-based approach H GHEED HVVHUH FRVWUXLWR LQWRUQR D GXH SULQ�
FLSL� TXHOOR GHOOD centralità dell’uomo H TXHOOR GL responsabilità35� 
PHU TXDQWR ULJXDUGD LO SULPR SULQFLSLR� OD FHQWUDOLWj GHOO·XRPR 
ULQYLD DOOD QHFHVVLWj FKH VLD DVVLFXUDWR XQ controllo H˫HWWLYR VXOOH 
SRWHQ]LDOL YLROD]LRQL GHL GLULWWL XPDQL GHULYDQWL GDOOH WHFQRORJLH 
GLJLWDOL� LO FKH LPSOLFD FKH LO ORUR XWLOL]]R QRQ GHYH YLRODUH L GLULW�
WL IRQGDPHQWDOL JDUDQWLWL GDOOH CRVWLWX]LRQL H GDJOL VWDQGDUG LQ�
WHUQD]LRQDOL� LD FHQWUDOLWj GHOO·XRPR LPSOLFD� LQVRPPD� FKH WDOL 
WHFQRORJLH GHEEDQR ULPDQHUH VRWWR LO FRQWUROOR XPDQR� DQFKH 
QHOOH FLUFRVWDQ]H LQ FXL OD GLJLWDOL]]D]LRQH GHOOD WHFQRORJLD FRQ�
VHQWD GL DGRWWDUH GHFLVLRQL LQGLSHQGHQWHPHQWH GD XQR VSHFLˡFR 
LQWHUYHQWR XPDQR� IO FULWHULR GHO FRQWUROOR XPDQR� VL WUDGXFH 
SHUWDQWR� FRQ ULJXDUGR DOOH LPSUHVH FKH VYLOXSSDQR OH WHFQROR�
JLH GLJLWDOL RSSXUH FKH QH IDQQR XVR SHU L SURSUL VFRSL FRPPHU�
FLDOL� QHOOD QHFHVVLWj GL XQ DSSURFFLR SURDWWLYR DL SRWHQ]LDOL LP�
SDWWL QHJDWLYL GHULYDQWL GDOO·XWLOL]]R GL TXHVWD WHFQRORJLD YROWR H 
SUHYHQLUH OH YLROD]LRQL FKH SRVVDQR VFDWXULUQH SHU OD JDUDQ]LD 
GHL GLULWWL XPDQL� 7DOH DSSURFFLR SUHYHQWLYR q SHUIHWWDPHQWH 
FRHUHQWH FRQ O·DSSOLFD]LRQH GL SURFHVVL GL due diligence D]LHQGDOH 
LQ PDWHULD GL GLULWWL XPDQL�
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PHU TXDQWR ULJXDUGD LO VHFRQGR SULQFLSLR ² TXHOOR GL UHVSRQ�
VDELOLWj ² RFFRUUH JDUDQWLUH O·HVLVWHQ]D GL VLVWHPL GL accountabili-
ty H˥FDFL SHU PRQLWRUDUH H� RYH QHFHVVDULR� D˫URQWDUH H˥FDFH�
PHQWH TXDOVLDVL LPSDWWR QHJDWLYR VXL GLULWWL XPDQL GHULYDQWL 
GDOOH WHFQRORJLH GLJLWDOL� CLz SRUWD D FRQVLGHUDUH FRPH RJJLJLRU�
QR OH YLROD]LRQL GHL GLULWWL XPDQL VL YHULˡFDQR VHPSUH SL� IUH�
TXHQWHPHQWH LQ XQ TXDGUR FDUDWWHUL]]DWR GD D]LRQL congiunte H 
coordinate� SLXWWRVWR FKH LQGLSHQGHQWL� GD SDUWH GL GLYHUVL VRJ�
JHWWL ² SXEEOLFL H SULYDWL ² FKH� DWWUDYHUVR L ORUR FRPSRUWDPHQWL� 
FRQWULEXLVFRQR LQ YDULR PRGR DG DVVLFXUDUH� R PHQR� OD WXWHOD 
GHL GLULWWL XPDQL� Ë HVDWWDPHQWH LQ TXHVWD SURVSHWWLYD GL DQDOLVL 
FKH O·DYYHQWR GHOOD VRFLHWj GHOO·LQWHOOLJHQ]D DUWLˡFLDOH QRQ KD 
IDWWR DOWUR FKH DFFHOHUDUH XOWHULRUPHQWH XQ SURFHVVR JLj LQ DWWR 
H FKH VWD RULJLQDQGR ´XQ FDPELDPHQWR SDUDGLJPDWLFR LQ FXL LO 
SRWHUH SXEEOLFR QRQ q SL� O·XQLFD IRQWH GL SUHRFFXSD]LRQH SHU LO 
ULVSHWWR GHL GLULWWL IRQGDPHQWDOL H OD WXWHOD GHOOD GHPRFUD]LDµ���
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